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LEGAL DISCLAIMER 
 

THE INFORMATION CONTAINED IN THIS MATERIAL (INCLUDING, BUT NOT LIMITED TO ANY MANUALS, CDS, RECORDINGS, MP3S OR OTHER CONTENT IN ANY 
FORMAT) IS BASED ON SOURCES AND INFORMATION REASONABLY BELIEVED TO BE ACCURATE AS OF THE TIME IT WAS RECORDED OR CREATED. HOWEVER, THIS 
MATERIAL DEALS WITH TOPICS THAT ARE CONSTANTLY CHANGING AND ARE SUBJECT TO ONGOING CHANGES RELATED TO TECHNOLOGY AND THE MARKETPLACE 
AS WELL AS LEGAL AND RELATED COMPLIANCE ISSUES. THEREFORE, THE COMPLETENESS AND CURRENT ACCURACY OF THE MATERIALS CANNOT BE 
GUARANTEED. 
 
THESE MATERIALS DO NOT CONSTITUTE LEGAL, COMPLIANCE, FINANCIAL, TAX, ACCOUNTING, OR RELATED ADVICE. THE END USER OF THIS INFORMATION SHOULD 
THEREFORE USE THE CONTENTS OF THIS PROGRAM AND THE MATERIALS AS A GENERAL GUIDELINE AND NOT AS THE ULTIMATE SOURCE OF CURRENT 
INFORMATION AND WHEN APPROPRIATE THE USER SHOULD CONSULT THEIR OWN LEGAL, ACCOUNTING, TERMS OF SERVICE FOR MENTIONED SERVICES OR OTHER 
ADVISORS. 
 
ANY CASE STUDIES, EXAMPLES, ILLUSTRATIONS ARE NOT INTENDED TO GUARANTEE, OR TO IMPLY THAT THE USER WILL ACHIEVE SIMILAR RESULTS. IN FACT, 
YOUR RESULTS MAY VARY SIGNIFICANTLY AND FACTORS SUCH AS YOUR MARKET, PERSONAL EFFORT AND MANY OTHER CIRCUMSTANCES MAY AND WILL CAUSE 
RESULTS TO VARY. THE INFORMATION PROVIDED IN THIS PRODUCT IS SOLD AND PROVIDED ON AN “AS IS” BASIS WITHOUT ANY EXPRESS OR IMPLIED WARRANTIES, 
OF ANY KIND WHETHER WARRANTIES FOR A PARTICULAR PURPOSE OR OTHER WARRANTY EXCEPT AS MAY BE SPECIFICALLY SET FORTH IN THE MATERIALS OR IN 
THE SITE. IN PARTICULAR, THE SELLER OF THE PRODUCT AND MATERIALS DOES NOT WARRANT THAT ANY OF THE INFORMATION WILL PRODUCE A PARTICULAR 
ECONOMIC RESULT OR THAT IT WILL BE SUCCESSFUL IN CREATING PARTICULAR MARKETING OR SALES RESULTS. THOSE RESULTS ARE YOUR RESPONSIBILITY AS 
THE END USER OF THE PRODUCT. 
 
IN PARTICULAR, SELLER SHALL NOT BE LIABLE TO USER OR ANY OTHER PARTY FOR ANY DAMAGES, OR COSTS, OF ANY CHARACTER INCLUDING BUT NOT LIMITED 
TO DIRECT OR INDIRECT, CONSEQUENTIAL, SPECIAL, INCIDENTAL, OR OTHER COSTS OR DAMAGES, IN EXCESS OF THE PURCHASE PRICE OF THE PRODUCT OR 
SERVICES. THESE LIMITATIONS MAY BE AFFECTED BY THE LAWS OF PARTICULAR STATES AND JURISDICTIONS AND AS SUCH MAY BE APPLIED IN A DIFFERENT 
MANNER TO A PARTICULAR USER. THE RIGHT TO EVALUATE AND RETURN THIS PRODUCT IS GUARANTEED (PLEASE REFER TO THE TERMS OF THE GUARANTEE). 
 
THEREFORE, IF THE USER DOES NOT AGREE TO ACCEPT THE PRODUCT OR SERVICES ON THESE TERMS, THE USER SHOULD NOT USE THE PRODUCT OR SERVICES. 
INSTEAD, THE PRODUCT AND ALL RELATED MATERIALS SHOULD BE RETURNED IMMEDIATELY TO THE SELLER AND THE USER’S MONEY WILL BE REFUNDED. IF 
THE USER DOES NOT RETURN THE MATERIALS AS PROVIDED UNDER THE GUARANTEE, THE USER WILL BE DEEMED TO HAVE ACCEPTED THE PROVISIONS OF THE 
DISCLAIMER. 

 

EARNINGS DISCLAIMER 
 

ANY INCOME OR EARNINGS STATEMENTS ARE ESTIMATES OF INCOME POTENTIAL ONLY, AND THERE IS NO ASSURANCE THAT YOUR EARNINGS WILL MATCH THE 
FIGURES WE PRESENT. ANY INCOME OR EARNINGS DEPICTED ARE NOT TO BE INTERPRETED AS COMMON, TYPICAL, EXPECTED, OR NORMAL FOR THE AVERAGE 
STUDENT. WE CAN MAKE NO GUARANTEES AS TO YOUR INCOME OR EARNINGS OF ANY KIND, AT ANY TIME. 
 
WHERE SPECIFIC INCOME FIGURES ARE USED, AND ATTRIBUTED TO AN INDIVIDUAL OR BUSINESS, THOSE PERSONS OR BUSINESSES HAVE EARNED THAT AMOUNT. 
BUT, THERE IS NO ASSURANCE THAT YOUR EARNINGS OR INCOME WILL MATCH THOSE FIGURES, OR THAT YOU WILL MAKE ANY MONEY AT ALL. 
 
ANY AND ALL CLAIMS OR REPRESENTATIONS AS TO INCOME EARNINGS MADE ON OUR WEB SITES OR IN OUR MATERIALS OR INFORMATION ARE NOT TO BE 
CONSIDERED AS AVERAGE EARNINGS. TESTIMONIALS ARE NOT REPRESENTATIVE. THERE CAN BY NO ASSURANCES THAT ANY PRIOR SUCCESSES, OR PAST RESULTS, 
AS TO INCOME EARNINGS, CAN BE USED AS AN INDICATION OF YOUR FUTURE SUCCESS OR RESULTS. 
 
ALL PRODUCTS AND SERVICES OF OUR COMPANY ARE FOR EDUCATIONAL AND INFORMATIONAL PURPOSES ONLY. 
 

 

WE DO NOT OFFER LEGAL ADVICE 
 
 
WE ARE NOT LEGAL PROFESSIONALS NOR DO WE OFFER LEGAL ADVICE. THE INFORMATION CONTAINED IN THIS GUIDE REPRESENTS OUR PERSONAL 
OPINIONS BASED ON RESEARCH WE’VE DONE. 

 

COPYRIGHT 
 

Content copyright protected © - You cannot share, distribute, or resell this material. 
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How to Easily Get Stellar 

Reviews & Repeat Sales! 
By Stuart Turnbull & Bart Hennin 

 

Introduction:  

This guide will be a short one… It will discuss one cool method you can 
use to; 

1. Get stellar reviews! 
2. Get repeat sales!  

Let me start by saying, my wife LOVES to shop! (and shop, and shop, 
and shop…. Sigh).  

I, on the other hand, love marketing. I’m constantly looking to other 
sellers to get ideas for my own use.  

My wife will be watching an infomercial and say “Ooooh look at how 
nice that ______ is”… I’ll be watching with her and say, “Ooooh did 
you see how they inserted that emotion driven benefit there? And 
how they built more perceived value with that simple bonus?” 

My wife thinks I’m strange 😉 
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OK, so recently, my wife bought a bundle pack of “fingernail stick ons” 
similar to what you see here… 

 

She didn’t buy these exact ones but just to give you the idea… 

When her packet arrived, she was excited…Would the product pack 
live up to or exceed her expectations? We looked through it together 
and she was very happy with her purchase (the stick ons really were 
beautiful). 

Now here’s the clincher that not only got my wife to leave a terrific 
review but ALSO made her a permanent REPEAT customer… 
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The seller included an additional FREE pack of “practice” stickers! 

No mention of this had been made in the product description. This 
was a surprise bonus!  A nice surprise bonus is always a nice add on 
to have but this bonus went FURTHER… 

This seller actually got inside her customers’ heads. She thought, 
“what is my customers’ biggest fear with using this product”, and then 
she addressed that fear! 

When applying nail stickers, especially for first time customers, they 
fear messing up the application and ruining the stickers (meaning 
they’ve wasted their money). What a great idea to have a PRACTICE 
SET of stickers! 

This was not only a “surprise bonus” but one that addressed and 
solved a big fear. 

Think about it… The seller could have just said, “surprise bonus, here’s 
an extra set of nail stickers FREE” and that would be nice BUT… she 
went a step further… She billed it as a “PRATICE SET” of stickers… 
brilliant! 

Here’s the takeaway from this… Yes, always ‘over deliver’. Yes, a 
“surprise bonus” is always nice. BUT, the real lesson here is; 

Find out your customers’ BIGGEST fear 

and then ADDRESS it with a free bonus!  
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Such bonuses could be… 

• A 2nd set of prints in case the 1st set gets ruined 

• A list of tips on how to best use the product 

• A list of care tips, cleaning tips, alternate uses tips 

• etc. 

For example, if you are selling journals or planners, you could have tips 
for making the best use of a journal/planner. In fact, I saw an article on 
why using multiple planners is beneficial (just Google “why use 
multiple planners”). What a nice way to both add value AND 
encourage repeat sales! 

If you are selling coloring books/pages, or prints, what about including 
a free storage binder for first time customers? What a terrific way to 
encourage repeat sales! 

But how about a “coloring tips” guide or a couple “practice coloring” 
test sheets? (so customers don’t ruin the actual coloring sheets they 
bought). 

You get the idea... 

 

Happy Selling! 

Stuart & Bart  


